Can You Hear Me Now?

Improving Communication Skills
Topic Overview

« Barriers to Effective Communication

« Communication Myths

« Three Key Areas of Communication

« The Good and the Bad Body Language

« The Good and the Bad Tone of Voice

« The Good and the Bad Choice of Words

«  Why Clear Communication is Vital to Problem Solving

« How Right Brain and Left Brain Functions Affect Your
Communication Skills

«  Why Everyone Thinks Someone Else is the Problem

« Using the 7-Step Communication Method

This is an interactive presentation that includes team activities, open
discussion, and a state-of-the-art interactive remote system that heightens
learning, increases retention, and adds a fun and competitive element to the
presentation environment!
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